
Welcome to the California 
Department of Public Health 

PedSafe Webinar 

We Will Begin Shortly… 

Funding for this project was provided by a grant from the California Office of Traffic Safety through the National 
Highway Traffic Safety Administration 



How to Participate? 

• Audio – available via your computer speakers or telephone 
 

• Questions  
– Type questions into the question field of your webinar 

control panel.  We will address questions at the end of the 
presentation. 
 

• Webinar archive – the presentation will be posted on the 

California Department of Public Health PedSafe webpage: 

http://tinyurl.com/pedsafe  

  

http://tinyurl.com/pedsafe
http://tinyurl.com/pedsafe


California Department  
of Public Health 

PedSafe Program 

 

• PedSafe aims to foster healthy and safe walkable communities by 
educating and linking public health, traffic safety and community 
advocates  
 

• PedSafe implements a variety of activities, emphasizing a multi-
prong approach of education, technical assistance, training and 
facilitation  
 

• PedSafe collaborates with several partners to implement its grant, 
including: 
 

o Federal Highway Administration 
o CaliforniaWalks 
o UC Berkeley’s SafeTREC Program 

 

Funded by a grant from the California Office of Traffic Safety through the National Highway Traffic Safety Administration 

o Caltrans 
o California Highway Patrol 
o Variety of local programs 
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Physical Activity and 

Chronic Conditions 

Pamela Ford-Keach, MS 

California Arthritis Partnership Program 

California Heart Disease and Stroke Prevention Program  



CALIFORNIA’S HEALTH CHALLENGE 

Causes of Death, 

California, 2007

Chronic 

disease, 

69%

Injury, 

8%

All 

other, 

23%

• Chronic disease accounts for 
>75% health care costs (U.S.) 

 

• Tobacco, poor diet, and 
physical inactivity cause 1/3 of 
deaths 

Source: 2007 Death Statistical Master File 





How do they Interact?  
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ARTHRITIS IS LEADING CAUSE OF 

PHYSICAL DISABILITY IN US 
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Regular, moderate physical 

activity for people with arthritis is 

safe, improves function, and 

reduces pain. 

 
People with arthritis can and are encouraged to 

exercise!  
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 CALIFORNIANS WITH ARTHRITIS AND 

PHYSICAL ACTIVITY 

46% 
54% 

Engage in recommended
physical activity

Do not engage in recommended
physical activity



WHY AREN’T PERSONS WITH ARTHRITIS 

MORE PHYSICALLY ACTIVE? 

• Multifactorial* 

• Physician barriers 

• Lack of physician recommendation 

• Psychosocial barriers 

• Don’t believe PA can help lead healthy life 

• Lack of self-efficacy: less confident in ability to make behavioral 

changes 

• Environmental barriers 

• Lack of opportunities for safe PA 

• Especially opportunities that consider special needs: rest stops, loops, free 

of tripping hazards 

*Not an exhaustive list 



WE ALL HAVE A ROLE TO PLAY IN CREATING 

HEALTHY COMMUNITIES 

 
 

• Environments in which people live, work, study and play 

impact health 

• Decisions made by “non-health” agencies play a major 

role in shaping environments 

• Consideration of health allows agencies to make more 

informed policy and program decisions and to identify 

win-wins 

 



RECOMMENDATIONS 

• Strategic Growth Council (SB 375) 

• More efficient use of public transportation systems 

• Encourages walkable environments that are accessible to goods 

and services 

 

Design Reminders 

• Distances not more than 3 blocks (1/4 mile) 

• Rest stops 

• Walking loops 

• Flat, smooth surfaces, free of tripping hazards 



RECOMMENDATIONS 

• Local Recommendations 

• Encourage use of bricks and mortar facilities  

• Promote Joint Use Agreements 

• Include community rooms to conduct community-based health 

education programs  

• Obesity Prevention Plan 

• California Department of Parks and Recreation 

 

• Walkability Audits 

• Standardized tools 

 



PROPOSED WALKABILITY AUDIT TOOL 



RESOURCES TO SUPPORT WALKING 



MORE INFORMATION 
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Pamela Ford-Keach, MS 

Pamela.ford@cdph.ca.gov 

(916) 552-9916 

 

 

www.cdph.ca.gov/arthrits 

 

mailto:Pamela.ford@cdph.ca.gov


 
Older Adults and Pedestrian Safety   

What Can We Do?  
August 30, 2011 

 



What USOAC is Doing 

  Wellbeing Safety  

Medication Safety Pilot 
 
 

Physical and Environmental Safety  

 Walkable Neighborhoods for 
Seniors (WN4S) 

 
 

Public Transit Safety  

  Travel Training 



Medication Safety Pilot 

Collaboration with the Senior Injury Prevention Partnership (SIPP), Alameda County Public Health 

Department, and United Seniors of Oakland and Alameda County (USOAC) 

 

 

United Seniors of Oakland and Alameda County 



 

Medication Safety Pilot 

o Assist older adults gain knowledge about proper use of 

medications 

 

o Reduce number if illnesses, hospitalizations, and emergency 

room visits due to mismanaged or misused medications 

 

o Encourage timely and proper disposal of medications to 

eliminate inappropriate use 

 
 
 





What is Walkable Neighborhoods for 

Seniors (WN4S)? 

1. Educate planners, engineers, elected officials, senior service 

providers, older adults and others of their role in supporting and 

developing walkable neighborhoods. 

2. Increase awareness on the benefits of walking for older adults. 

3. Increase walking behavior of older adults 

4. Increase pedestrian safety for older adults 

5. Develop collaboration and share best practices among citizens, 

community leaders and local government 
 



A walkable neighborhood is: 

Accessible 

Attractive 

Safe and Secure 

Pedestrian Friendly 

 

 Walkable neighborhoods must be… 

Convenient  

Continuous  

Connected  

Comfortable   

  

What Makes a Neighborhood 

Walkable? 



• Change policy 

and environment 

• Change 

individuals’ 

behavior 

(Each is necessary but 

neither by itself is 

sufficient) 

How Do We Create a 

Walkable Neighborhood? 



4 Es 

Education Encouragement  

Enforcement Engineering 



Community Presentation  

Educate 

Engage  

Recruit 



Walkability Survey  
Used to identify the community’s viewpoints,  

highlight strengths & identify barriers 
(to be completed by older adults and community members) 

o Establish how many older 
adults are walking on a 
regular basis. 

o Define individual barriers to 
walking. 

o Identify “problem areas.” 

o Identify existing walking 
conditions. 

o Gather qualitative data. 

 

 

 

 



Walkability Assessment 
(to be completed by staff  

and/or Task Force members) 

 

Investigate the walking 

conditions 

Examples: type of 

sidewalk, quality of 

sidewalk, presence of 

benches, timing of 

crossing lights, length of 

crossings, quality of cross 

marks, presence of 

aggressive dogs, etc. 

Gather data and statistics. Use 

existing resources (SWITRS, a 

Master Pedestrian Plans and 

others) 



Peer Led Walk Clubs 
are flexible, accommodating and encourage and support a variety of 

physical abilities 

 



Walk Club Participants Help to… 

 

o Identify the personal and environmental barriers 

to walking for older adults 

 

o Determine potential environmental and policy 

solutions to reduce barriers to walking 

 

o Develop an action plan to advocate for and 

implement identified solutions 



Walk Club Start Up and 

Maintenance 

Incentives 

 

Understanding 

 

Persistence 

 

Encouragement  

 

Allow walk clubs to develop their own identity and 

direction in order to thrive 



Prizes and a bit of Healthy 

Competition  

•T-shirts 

•Pedometers 

•Dyna-bands 

•Water bottles 

• Hats 

•Food 

• Oakland Zoo Membership 

Passes 

 



Peer Walk Club Leaders and New Walk Clubs 

o Provided the ability 

to extend efforts 

throughout the 

county. 

o Mobilized Leaders  

o Intergenerational 

component  added to 

Project 

Castro Valley Walk Club Leaders  

Eleanor & Pete  





Healthy Living Festival (HLF) 



 
READY, SET 

TRAVEL! 

Senior Travel Training  

for  

Northern and Central  

Alameda County 



What is Senior Travel Training? 

o Training older adults (55+ years of age) on how to use/ride AC Transit 

(bus) and Bay Area Rapid Transit (BART train) - city specific shuttles 

(Emery-go-Round)/paratransit 

o Teaching skills, trip planning, how to read maps and schedules, 

purchasing tickets, paying fare, entering/exiting AC Transit/BART, 

seating, filing complaints/commendations, safety, what to do when you 

are lost etc. 

 

 

Mastick Senior Center, Alameda Travel Training  



Types of Travel Training 

 
o Mini Training 

o 3 day course 

 - Day 1 Orientation 

 - Day 2 AC Transit and BART 

 - Day 3 Field  

o Group Trip 

o One on One 

o Follow ups –  

      mailing new  

      schedules etc. 

 
Lincoln Court, Oakland 

Group Trip to IKEA 



Benefits of Travel Training 

o Builds relationship 

o Maintains freedom/independence 

o Provides options (same day, cost, geographical, 

assess skills/ability) 

o Overcomes barriers 

o Teaches something new/Provides new experiences 
“I learned a great deal at the public transport class.  Although I have used 

AC Transit for years there were many things that came up in the class 

that I did not know. I would not hesitate recommending all seniors to 

take this class. I am ready to take the class again, as of the 28th of 

march the 55 bus was discontinued and replaced by route 89 which now 

does not stop at my bus stop. Very sad because at 89 years of age I 

cannot go on the bus anymore because there is no stop at Warden.” 

                                       - Harry Mitchell, San Leandro, March 2010 

 

 

 



o Education on Mobility Options 

o Promoting Active Transportation – walking, biking, 

accessing public transit 

o Increase physical activity amongst the older adult 

population 

o Reduce isolation 

o Increase confidence 

    and independence 

    among seniors and  

    persons with disabilities 

o Promoting safe routes to 

    transit 

 

 

 



Public Transportation Community Actions 

oOrganized by United Seniors of Oakland and Alameda County, Center for 

Independent Living, and Bay Area Outreach and Recreation Program 

oWorking together consumers and providers address community concerns 

about public transportation (AC Transit & BART) 

      - Budget 

      - Fare Increase 

      - Service reduction/elimination 

      - New projects etc. 

oApril 19, 2010 – Bus Rapid Transit Community Action at Allen Temple Senior 

Residential Facility, Oakland 

o October 19, 2010 – AC Transit Community Action at Ashland Community 

Center, Ashland 

Actions and Collaborations 



Project Progress 
o To date (Cycle 4): 

 - Outreached to approximately 5,000 people 

 - Outreached to over 80 places including organizations, senior 
facilities, community festivals, senior resource and health fairs, and 
other events (e.g. Grandparents Day, Mobility Forums, Walk Club 
Luncheon, etc.) and through mailers, direct contact, fliers inserted 
into brown bag spectrum lunches 

    - Trained over 300 trainees (55+years old and service  
providers/coordinators) in English, Spanish, Cantonese in a total of 
40 locations 

 -  Provided trainings at senior centers, senior residential  facilities, 
senior groups (church, social etc.) on a  regular schedule because of 
demand 

   - Followed up with trainees, approximately 40% of them have 
incorporated public transit into their mode of travel 

o Senior Travel Training Project ends  

June 30, 2012 

 



Thank You!! 
 

Eileen Ng 
Volunteer 

 

United Seniors of Oakland and Alameda County 

7200 Bancroft Ave., Suite 251 

Phone: (510) 729-0852 

Email: eileen@usoac.org 

Website: www.usoac.org 

 

mailto:eileen@usoac.org


 Creating Safe & Walkable 

Communities for  

Older Adults 

  

 Rebecca Hunter, MEd & William W. Hunter, MCE 

  University of North Carolina at Chapel Hill 
 



Presentation Objectives 

Review modifiable factors affecting older 

pedestrian safety & mobility.  

 Identify key community partners in 

creating safe & walkable communities.  

Explore community-based methods for 

assessing safety & walkability.  

Discuss strategies for improving routes & 

addressing safety & walkability. 

 

 



 Older adults encouraged to walk, but… 

 At increased risk 

 Falls 

 Injury from motor vehicles 

 Other concerns 

 Personal safety 

 Places to rest 

 Access to bathrooms 

 Insufficient attention to creating safer environments 

     

Responding to Need 



Project Goals 

 Create safer & more inviting neighborhood 

walking environments  

 Use interviews & audits as catalysts for 

community action 

 Evaluate strategies to improve 

    senior pedestrian safety & 

    walkability 



Project  Sponsors 

 

 Supported by cooperative agreements & 
resources from: 

 National Highway Traffic Safety 
Administration  

 N.C. Governors Highway Safety Program 

 N.C. Healthy Aging Research Network 

 Centers for Disease Control and Prevention 
(Healthy Aging Research Network, Prevention 
Research Centers and Health Care and Aging 
Studies Branch) 

 

 

 
 

 
 
 

 

  

  

  

 

    

NC Healthy Aging  

Research Network 

 

 

 

 



Core Partners 

Henderson County Health Department 



Engaging Partners 

 Build bridges 
 Community advisory group 

 Various sectors/levels often strangers to one another 

 Connect to existing initiatives 
 Livable and Senior Friendly Communities 

 Bi-Peds 

 Pedestrian Master Plan 

 Ensure visibility of all 

 Stress collaboration 

 Evaluate progress  

        

 

 

 



Hendersonville 

Not all neighborhoods are created equal 



10 neighborhoods 

 High proportion  

older residents 

 Gather resident 

input 

 Select routes 

 Audit routes 

 Identify needed 

changes 



Assessing Neighborhoods 

Perceptions of residents 

 Interviews 

 Surveys 

 Neighborhood & community meetings  

 Judgments of residents, officials & experts 

 Audits 



Feedback from Residents 

Unclear who to call about problems 
 Garbage cans on sidewalk 

 Vehicles parked on sidewalks 

 Overgrown shrubs 

Lack of restrooms & benches  

Unfriendly or aggressive drivers 

Sidewalks not wide enough for wheelchairs 
or scooters 

Cut-through traffic in neighborhoods 

 



Requests from Residents 

 Tell us who to call for 

problems. 

 Advise us how to have input 

into decision-making by the 

city. 

 Help us create one safe 

route in our neighborhood. 

 



Hyman Heights Neighborhood 



 Audits 

CDC-Healthy Aging Network Audit Tool 

 Comprehensive research-based 

Feet-First Neighborhood Audit 

 Community-expert walk around 

Walk-Wise Photo Audit 

 Street-level detail of all problems 

 



CDC-HAN Audit Tool 

Segment data 
 Land use 

 Destinations  

 Walkways 

 Street characteristics 

 Aesthetic & social 

environment 

 Intersection traffic & facilities 

 Trained data 

collectors 



Feet First Neighborhood Walk 

 Residents & 

knowledgeable leader 
 Residents 

 DOT 

 City planner 

 Public works director 

 Transportation engineer 

 Aging services 

 Promotes discussion 
 Relative importance of issues 

 Potential solutions 

 



Feet First Report 



 

Walk 

Wise 

Photo  

Audit  

 
Identify  

problems 

 

Assess risk 

 

Recommend  

action 

 

Track changes 

 



Hyman Heights Problems 

 16 segments & intersections 

 Pavement issues 

 Sidewalk discontinuities – 31 

 Cracks, bumps, pits – 13 

 Bad or missing curb ramps – 4 

 Crossing issues 

 Faded crosswalks – 2 

 No crosswalk – 2 

 Unsafe crossing – 1 

 Obstacles - 16 

 Risks  

 Highest – 1 

 High – 28 

 Moderate - 18 



Information from Audits 

Numerous street-level problems 

 Sidewalk discontinuities 

 Poor curb cuts 

 Many places with no sidewalks 

 All especially problematic for people with functional 

challenges 

Most problems amenable to city repair 

Some dependent on homeowner 

education/action 

 



Action Plan 

 Education 
 Educate professional & lay community about safety & 

walkability factors 

 Broadly share information about pedestrian safety 

 Enforcement support  
 Discourage motorist actions that endanger pedestrians 

 Monitor unsafe areas 

 Environmental changes 
 Make sidewalk & crosswalk improvements 

 Encouragement 
 Work with partners to increase walking in community 



Kickoff & Media Campaign 

Kickoff in Jackson Park 

 Group walks for people of all levels 

Recurring media articles & letters 

Banner & events 

 



Educational Activities 

Safe Routes for Seniors 

Feet First Neighborhood 

Walking Audit 

Community Forum- Walking 

Audit Results 

Walking & driving brochures 

Support of AARP/ASA Car 

Fit Events  
 



Enforcement Activities 

Engage city police 

Speed trailers in selected 

sites 

 Increased monitoring of 

problem areas 
 



Environmental Changes 

 Photo audits of routes in 

target neighborhoods  

 Audits/recommendations 

sent to Public Works for 

repairs 

 Routes upgraded &  

stenciled when completed 

 



Environmental Work Accomplished 

 Sidewalk 

improvements in 

selected 

neighborhoods 



Environmental Work Accomplished 

 Pedestrian facility 

improvement, e.g., 

 New mid-block 

crossing signs 

 Pedestrian countdown 

signals 

 



Walk Wise Routes Created 

 

 Route improvements 

completed 
 Sammy Williams/Downtown 

 Green Meadows  

 Problems not repaired right away 

marked with orange paint 

 Stenciled with “walking 

apple” 

 Introduced to citizens via 

route opening event 

 

 



Safe Walking Encouraged 

 Provided incentives for 

safe walking 

 Sponsored group walks  

 Parks 

 Trails 

 Neighborhoods 

 Enjoyed consistent 

participation 

 



Helped People Get Moving 

 Active Aging Week 
 Reached inactive people 

or who wanted to try 
something new 

 Collaborated with 
AARP & Senior Center 
Walking Programs 



Driver Behavior Changed 

 Yard signs 

 Traffic rerouting 



Driver Behavior Changed 

 Incentives to 

motorists  

 Drive carefully & 

courteously around 

pedestrians 

 Prizes 

 Postcards for drawing 

Excellent private 

sector support 

 



Results – Community Walks 

 Sponsor monthly walks through local parks, 

trails & neighborhoods 

 Partnered with ECO & Diamond Brand 

 Themes, from chi walking to bird watching to just 

exercise  

 Emails to list of walkers helps get the word out 

 Majority of participants older adults 

 5 people on first walk 

 Now typically have more than 20 

 Largest number was 42 

 



 

Results – Resident Perceptions 

 Neighborhood Environment Walkability Scale 
(NEWS)  
 Only 52 surveys from first 10 neighborhoods 

 AARP mailing increased total to 211 

 27 surveys from “Downtown” neighborhood 
following improvements 
 Considerably higher level of satisfaction 

 Sidewalk maintenance, benches or other places to rest 

 Fewer speeding drivers 

 Crosswalk & pedestrian signal availability   

 Inadequate pre-program data makes comparisons 
difficult 

 

 



Results – Crash Data 

 Conditions 
 About three-fourths of crashes occurred in daylight 

 74 % occurred on clear days; 17% on cloudy days 

 Locations 
 52% on local streets 

 36% in public vehicular areas (typically parking lots or 

driveways). 

 30% involved drivers aged 65 & older 

 Serious injuries declined over time 



Results – Media Campaign 

 Relied on co-promotion with community 

partners & local news media 

 Nearly 25 news media articles 

 Coverage in nearly every major media 

outlet within the Hendersonville & Asheville 

markets  

 Potential to reach over 425,000 people 

within the community  



Lessons Learned 

 Tremendous community interest 

 Great receptivity by City officials 

 Good results from bringing key 

organizations together 

 Everyone --old, young, people with special 

needs -- wins! 

 

 



Featured CDC Success Story  

2011 At a Glance 



www.walk-wise.org 



Contact Information 

 Bill Hunter 

 919-962-8716 

 Bill_Hunter@unc.edu 

 Rebecca Hunter 

 Rebecca_Hunter@unc.edu 
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Rebecca Hunter 
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Karissa Anderson 
 karissa.anderson@cdph.ca.gov   
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